Video Call Patient Information Leaflet - Karen

mlao§m1a)p§uo Sq]’mm%sm)oos
c\)1m1mqj]3201
o IL IL

Austin Health Specialist Clinics

~ ec 0€C O € € € € _ € ¢ e o
033(\)133P,?38«&13)P0’)1U?P(7|{PU?P(983?3(”

C\% olgcm1m‘i(ﬁ°&sw°m1fﬁlm 13’301 cC\g)'l.
ll P ° ° o ||.ql iL ‘?ﬂP :
c o oc ~ o eC esC ©6 0 o C e
001mzm’_):)a:cmmlo’)(qjlsaowalwpgosmoo@zaoa:,wass
0 IL IL [§
C N oCcC ©ec N a oC (o ~C 0O C cC ©
00103 99|[3PEOPCITINIFO:NPAITIIPAOCOTEIANIZEIFPCVL.
[} c eceoe c C C C e s OC C c
ME1P1C01$00180100213502100 DN DOV, FHVITIUII0D1

(R - o C e C o
O'g'l(Igr.?'l. (_\)'ISBZTIJL.,S.,‘?'L(X)'I(DPC\')'I&)?PC\)L

(o N ecC (o C o © o o s C N
R WMDPEI10P0I19YPE1WEA0TILOAOD. 8 oinSnimasdél.
oo%o%:o%%wgcow;l%qﬂs‘éwér%oméo%l@f%%moﬁoﬁD%ﬁoﬁ)
Ay o C c Co (=} eCc C ce 5} e oce oC ec . _C
QOIMES1AO PO PFLOIAOI01,00180- ODOPODIZO3T B21CVL.§T2P33§31:C01NDFPAOZIFTACV1, 003D

. ' ' . ' agf)ajomquj)lcnfxﬁwEf):ﬂéu%%c@ltgqéa;ﬁgﬁogl.

https://videocall.direct/austinonlinereception

$  ooind:adHo0:c01031Lyl3B1FC0ITYIODASAS).

c o ocC N o 23N \ C o N c C
O’_)'I(YJS(_\)’_)ODZ(_\D'IO;)lUI_E(qﬂ3’51()’)(.\30(0039:?33(131§2U)1(_\D'D

C C eco e C [ C C C C cC e ¢
CTIJLPC\)DO?13301€1) COI.CYJPSOP,OJ]C\)DORPC\)D@IS@:%1SB

(o} ¢ ocC o o % C C C C ecC C o
&DZ—@]%PU)BI@I—@]S?P%UN L{)P(TEPU?PLOZBBO](DC_\DDSS
d%ﬁa%l.

C o

wmwpogsaoo@zsamoowécﬁﬁ.

.)))

c C o e ec cC Cc e o C .
mwmmwomwogp@&oa%mn@moo c%’)(\)'I.SZIEO’JODPS?S'\ C|IﬂIC) ®<?3%?>52909aj 0100ﬁemp§m1mggcsleé‘;(qj‘;§1%a%%§a
0)13?98 S’BC\%g(E)C\%(‘qTK%FF)SBOI§CC\%L U)g("f) OQFF)@,]&DPQJ O’D(?Kf)c% \ ’ c t
18 . S 1 L oo1§:3100100c01’)ooop.
CDI(TBISB@ , 3°z§ ‘LPQJQ%JICD QﬁU)P?: CDOI(T)%')C\JI SO (T.U <§1(_0(§3BP . . . . . . . . oo
moé%m(ﬁmazseal?ﬁc@n. oocx%f@qgn‘)oopm?@%mwac?pmipmp O2TOPMPLIPOCOTOPLLD ']3313’3001§831001(DC\3D39CD§
cc ¢ o c 9. o c ¢ ¢ S o r]\ o Q. 8.8
03191cmoqptcm§§Jco139100wpoo1oommwm:§ooewop. 031 YouTube 001018001329 1§ 32002132005 $PCOL.
S~ €21 2 ° A '] c o c N N c o
C\)1LD(Y)§)C\)1C\)1U)1(T)’.)C\)’.)®0C\)10;JIUI.E SB(I{I. g)13%31@1331(0(\)@?10@33@1§333m1gog(~qlgw1gaé],?
o c c s C NN .
3310000009@1 oo1e§1cop 0291§6103 S¢a010,ad00d:, 013 0IPBOOTAS MR
Q 300142 3001302 oqj cm:ramsop (smartphone) C\N393%fx\%@ﬁsgs’aﬁ%@@ﬁa%l.mﬁgﬁoo@ﬁg"mé
C o e (SN o coe C ecC N
§(D1(‘0100(qﬂ331@103@133(0896%090)8(333 YouTube) QO™321 (DAREAIOV1$O180:03332001013200001320001000
cC _©e
33:)30%3, c%momoagcmogl IL(_QJ]ZB(I{I 010031. $PCOL.
£ 2¢ 2 Q Q. o 8 o C c 8C\\ o c ¢ ¢ c o oc
031001Q0132303105001,0 P3N V1VY100L10ND 0132 31001330103(0133310090@91301@0 Seslav)leallesElavalont
ocC c cec C o oC N o
QOTWOI1O3TPOPOITP OI2OOOO1 cmmlu)(qﬂ mhos’aleaUlz?CC\%L
[¢] IL IL
Send [} 5 c ¢
(J):)oolm(ops'alsaoqj]ooé]mwawoooe oI feleajich — . .
A C \ b
$p32 wco:)m:r_u 33133(0190)0@9&1 910013220000 OO 320 DMOP)
-] \ S [of
° Google Chrome, Microsoft Edge, Mozilla Firefox Smartphone 3"00@(\3"00(9?
@OOQQN Apple Safari ewaewopip o3 203 oopeooeﬂ 02101081 Wi-Fi 32
. C N ¢ _oc oc c c coe - o_0 U’JU%J ®CD1<D('I(‘OU’J SO m]mosp§mm®31m1m1
0:90-32306)1,001613D0 DODIM Y110V P3O LY c
) UJ]UODPU_)‘I(_“(.\D‘IO’J'I(YJO]DLgalga()‘ICDO?L
(mlcrophone)
C © ~0o0cC
1 1 Lapt 1 1 . . . . .
(C\) %%PC\) aptops 900 CDOO@QD(?OOLO 330 ) * ooin3:008lc0132055 Jo e:cf:a@cgfoofalgc@ooé)?sﬁmmﬁosﬁ 230 MB wISwlar

1052000010005 23133l Ad S0 I0T0 I HMD: 82 850)0015328101000075 450 MB 20500500132051050553200¢3 Skype®
R190PR R 2P PO21C O?J P . ¢ SPY|OTPI2e1G PP 53 ORYPE

ocC N C C ecC c c . 9,.c @
C\Doazc\ﬂ(g)lorl%(,qﬂgc\jpgamm(pq, Q001 Facetime® 3220:§0C01.




Video Call Patient Information Leaflet - Karen

e ¢ o oc N c
(TJUJI(D:?ODS(X)'I?(D(TJSC\'DODSC\TI(731()‘.2(.(”']33('310)0’0)1

©10510315302001§2363DUHLI1 LBV FUICIICVTCT
03lo13e132mi3A10 0010013 Mmomionsloni-
Google Chrome

(Windows, Android, MacOS, iOS 14.3+)

Apple Safari

(MacQs, i0S)

Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° cﬁlaa- https://videocall.direct/austinonlinereception

2 4

P oc ooy € @o 8 ¢ ¢ o o Qe @ € ¢ ¢ o @ of < c < . e
052001 Start A Video Call 3200020010001 GO1SOCO1L1350010100103[1001 GO1SOCV1L13:00101001031CO01001 agpgmnmptﬁ:opﬁmwo?w:
Y S c C C C < C o C N c\C © oc o [N CyC _© ocC o C o C OC cec ecCc N €
£OQVI0D10PPVIDODTIAN) YODYT SHOF| 001 0D1000POOD1EPOO132D 32208 (ealleltlen)FNelaN) EczTole clowE [ea)[eolavalep)folefolpaloHeslele]
o 2PUOCOTC 001 3ppa poooIpodigsp peooigpedIdEp PESR001PGPMDCOPOf
GLOTLME1B2POVII0$Z2Y1$POOMD] o1
ACME | CME
#eatth AN 484 ACME Health
You have joined Acme Yolizrelolning Acme You are joining Acme
A Cardiology .
Cardiology Cardiology
| | @D
w «
SWITCH CAMERA (B Runaprecalltest®  Whatdo|need? &
Need more help? &
We support these browsers
€eCe060

c C o o ) c c (o (o (o (o s C
! O’.)'ICYJ(O93310391619103810310‘)fJ‘ﬁJc?mCDPGISC\DP.
° C\Slale https://vcc.healthdirect.org.au/troubleshooting
[ ecC c C c o ec
C\)](DOQPé]SB’]G)P(TJ'ImO’JVQJIS'aO'I
To cancel or reschedule:
Use our online form at

www.austin.org.au/contact-specialist-clinics/

.®
or call us at 03 9496 2444 healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Austin Health Specialist Clinics

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of

face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

https://videocall.direct/austinonlinereception

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacOS, iOS 14.3+)

Apple Safari

(MacQs, iOS)

Mozilla Firefox

(Windows, Android, MacQS, iOS 14.3+)

Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto https://videocall.direct/austinonlinereception

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.

2 4

~ 3 UME | M i
A‘,!!r!‘.m ....... Aljﬁl;!:%
You are joining Acme -
You are joining Acme Cardiology You héVle"ned Acme
Cardiology ardiology
4
switeH camees @
Run a pre-call test @ What do | need? &
Need more help? &
(LT —
e
XXX =
S "~ cH@ Ko

! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information

To cancel or reschedule:
Use our online form at

www.austin.org.au/contact-specialist-clinics/

.®
or call us at 03 9496 2444 healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

